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Director’s Determination 
 
This position review was based on the work performed for the six month period prior to October 
7, 2014, the date DSHS received a management-initiated request for reallocation of Mona 
Terrell’s position from Dietitian 1 to Dietitian 2. As the Director’s Review Investigator, I carefully 
considered all of the documentation in the file, the exhibits and the verbal comments provided 
by both parties. Based on my review and analysis of Ms. Terrell’s assigned duties and 
responsibilities, I conclude her position should be allocated to the Dietitian 2 classification. 
 
On October 7, 2014, DSHS received a Position Description Form (PDF) submitted by Daniel 
Rodgers, Registered Dietitian, who was the Lead Dietitian at Eastern State Hospital (ESH), 
requesting that Ms. Terrell’s position be reallocated from Dietitian 1 to Dietitian 2. (Exhibit B-2) 
 
DSHS conducted a review and notified Ms. Terrell on November 10, 2014 that her position was 
correctly allocated to the Dietitian 1 classification. (Exhibit B-1)  

Mr. Rodgers submitted a request for review on Ms. Terrell’s behalf with OFM State Human 
Resources (HR) which was received on December 9, 2014. (Exhibit A-1) 

On June 9, 2015, I conducted a telephone review conference with the parties. Present for the 
conference were: Ms. Terrell, Mr. Rodgers, Mike Raich, DSHS HR Class/Comp Specialist and 
Ronda Kenney, Chief Operating Officer at Eastern State Hospital.  

Rationale for Director’s Determination 

The purpose of a position review is to determine which classification best describes the overall 
duties and responsibilities of a position. A position review is neither a measurement of the 
volume of work performed, nor an evaluation of the expertise with which that work is performed.  
A position review is a comparison of the duties and responsibilities of a particular position to the 
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available classification specifications. This review results in a determination of the class that 
best describes the overall duties and responsibilities of the position. Liddle-Stamper v. 
Washington State University, PAB Case No. 3722-A2 (1994). 

Duties and Responsibilities 

Ms. Terrell was a Dietitian 1 at ESH. She and two Dietitian 2s, including Mr. Rodgers, reported 
to the Head of Nutritional Services. The scope of work for Ms. Terrell’s position states: 

 Prescribes and formulates comprehensive individualized patient care 
assessments and plans. Provides clinical oversight to foodservice employees, 
nursing staff, and multidisciplinary team members relating to medical nutrition 
therapy. (Exhibit B-2) 

The duties assigned to Ms. Terrell’s position are as follows:  

Assigned Duties and Responsibilities 
 
60% Direct the production and service of medical nutrition therapy within the facility. 

Provide medical nutrition therapy on a regular basis to patients (assess, 
evaluation, prescribe modified/therapeutic diets and/or tube feedings). Prescribes 
and formulates a comprehensive individualized care plan to meet the patient’s 
needs. Responsible for patient education regarding potential food-drug 
interactions, nutrition and modified diets. Document in the patient’s medical 
record, responses to nutritional interventions, and progress toward achieving 
goals. Provide clinical oversight to employees engaged in ordering, preparing, 
and serving modified diets and menus within the hospital. Assist in interviewing 
and training of new Registered Dietitians. Set hospital wide priorities for 
improvements in nutritional care. Provide clinical oversight of nursing and food 
service employees relating to therapeutic diets. When assigned, acts for the 
department head in his/her absence. 

 
20% Prescribe/order food or nutritional products consistent with community standards. 

Develop criteria to assess patients for high risk nutritional issues. Complete 
nutritional assessments per dietitian standards. Collaborate in the design and 
implementation of an interdisciplinary plan of care that provides for optimal 
patient outcomes including decreasing length of hospitalization, decreasing need 
for repeated admissions to the hospital, and control of health care costs. 
Supervise student interns and ensure all hospital requirements are met. 

 
10% Establish hospital nutritional standards for recipes and menus. Supervise and 

develop food specifications, recipes, and menus to reflect community standards. 
Collaborate with the Food Manager in establishing, implementing, and evaluating 
food production of therapeutic diets. Develop improvement activities to assure 
menus meet hospital and community standards while incorporating patient 
requests. 
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5% Attend meetings, serve on committees, and attend in-services when required. 

Represent Nutritional Services on hospital wide committees. Securing continuing 
education to maintain clinical proficiency through hospital sponsored or private 
educational opportunities. Integral member in the development of protocol 
standards of care for the diagnoses such as dysphagia, diabetes, and end of life 
care. Meet with accrediting surveyors. Consult with placement facilities. 

 
5% Other duties as required. 

Both Ms. Terrell and Mr. Rodgers disagree with Mr. Raich’s determination that her position is 
correctly allocated as a Dietitian 1.  They believe her position should be allocated to the Dietitian 
2 classification. 

Supervisor’s Comments 

Mr. Rogers requested the reallocation for Ms. Terrell’s position. Ms. Kenney agreed with Mr. 
Reynolds description of Ms. Terrell’s duties. (Exhibit B-2) 

Summary of Employee’s Perspective 

Mr. Reynolds, on Ms. Terrell’s behalf, submitted the request for a Director’s Review and 
challenged Mr. Raich’s determination that Dietitian 1 was the appropriate classification.  He 
noted Ms. Terrell’s responsibility is covering the Geropsychiatric admission unit, as well she has 
certification in geriatric nutrition. (Exhibit A-1) 

In his subsequent email to the Director’s Review Program, he noted that the PDF he submitted 
was “…a nearly unaltered Dietitian 2 PDF that had been used for multiple reallocations and 
hiring over the past 7 years…” (Exhibit A-2)  

Summary of DSHS’ Perspective 

Mr. Raich’s position is summed up in his determination letter. (Exhibit B-1) He acknowledges 
that Ms. Terrell performs duties described in both the Dietitian 1 and Dietitian 2 classifications. 
He noted, however, that Ms. Terrell did not have supervisory responsibilities nor could he find 
evidence of specialization in the PDF. (Exhibit B-1)   

In an email to Ms. Kenney prior to completion of his determination, Mr. Raich documented her 
assessment that Ms. Terrell did not in comparison to other Dietitians at ESH, serve as a 
specialist in the areas of nutritional assessment, management and education of patients. Ms. 
Kenney agreed that Mr. Raich had accurately reflected her statements. (Exhibit B-6) 

In his determination letter, Mr. Raich acknowledged Ms. Terrell does meet some of the criteria 
for allocation to Dietitian 2 but he relies on Dudley v. Dept. of Labor & Industries, PRB Case No. 
R ALLO-07-007 (2007) which states: 

Most positions within the civil service system occasionally perform duties that 
appear in more than one classification. However, when determining the 
appropriate classification for a specific position, the duties and responsibilities of 
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that position must be considered in their entirety and the position must be 
allocated to the classification that provides the best fit overall for the majority of 
the position’s duties and responsibilities. See Dudley v. Dept. of Labor and 
Industries, PRB Case No. R-ALLO-07-007 (2007). 

Comparison of Duties to Class Specifications  
 
When comparing the assignment of work and level of responsibility to the available class 
specifications, the class series concept (if one exists) followed by definition and distinguishing 
characteristics are primary considerations. While examples of typical work identified in a class 
specification do not form the basis for an allocation, they lend support to the work envisioned 
within a classification. 

Comparison of Duties to Dietitian 1 

The definition of Dietitian 1 states: 

Performs professional level nutritional assessment, education and medical 
nutritional therapy and/or directs others in professional administrative dietetic 
services.   

The Distinguishing Characteristics for this classification states: 

Under general supervision, provides for nutritional assessment, management 
and education of patients, and/or directs a food service system. 

Ms. Terrell’s duties are well described by the Definition and Distinguishing              
Characteristics of the Dietitian 1 classification. However, this classification does not 
recognize her specialized work in geriatric nutrition. 

While examples of typical work identified in a class specification do not form the basis for an 
allocation, they lend support to the work envisioned within a classification.  The Typical Work for 
this classification is identified as follows: 

Assesses special nutritional needs of patients, residents and clients;  

Assesses, evaluates, and prescribes modified/therapeutic diets;  

Acts as liaison between clinical dietitians and other clinical professional staff;  

Recommends to medical staff medication use or dosage to optimize nutritional 
therapy and address food and drug interaction for designated medications;  

Develops criteria and assesses patients with high risk nutritional issues (such as 
oncology, diabetes, dementia, eating disorders, allergies, substance abuse, 
etc.);  
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Consults with occupational therapists, speech pathologists and/or nursing staff to 
determine safe food textures to prevent choking/aspiration;  

Serves as a member of an interdisciplinary team and/or participates in the quality 
assurance process;   

Audits patient’s records as needed to ensure dietary compliance with patient 
nutritional needs;  

Formulates modified diet menus based on physician's recommendation for 
patient; prepares mechanically soft, diabetic, sodium restricted, reduction, and 
other therapeutic dietetic menus; interprets diet prescriptions;   

Supervises the preparation and serving of special or modified diets; confers with 
cooks, bakers, and meat cutters regarding their available time for special diet 
work and kind of food necessary for special diets;   

Sets up and maintains diet recipe file; develops and modifies recipes;  

Inspects food being served for compliance with policies and standards governing 
proper proportioning, sanitation, and food handling;  

Trains cooks, food service personnel, patients or students in therapeutic meal 
preparation;   

Maintains case records such as caloric intake and nutritional histories for 
individual patients; maintains dietary efficiency within budget constraints; 
prepares reports;  

Coordinates and evaluates food production, food distribution and service 
systems;  

Integrates nutritional care program with food production and delivery; 
merchandises food in both personnel and patient areas;  

Establishes and maintains policies and procedures regarding such things as 
standards of food production and service, sanitation, safety and security, food 
service system goals;  

Utilizes computerized systems in the evaluation of nutritional care and food 
control processes;  

Develops, organizes, implements and evaluates nutrition education for patients; 
arranges discharge nutrition care plans with outside agencies;  

Serves as a consultant on nutrition care as a member of a health care team;  
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Implements and monitors all state, federal, local and JCAH standards for dietary 
departments;  

Performs related duties as required;  

May supervise or direct the work of others. 

Ms. Terrell assesses the special needs of geriatric patients, prescribes diets and develops and 
implements nutrition education for patients.  She performs the duties described in the Dietitian 1 
classification, but this classification does not address her specialized duties. 

Comparison of Duties to Dietitian 2 

The definition of Dietitian 2 states: 
 

Provides nutritional care and/or directs food service system in a specialty area 
such as food marketing, burns and/or oncology. 

The Distinguishing Characteristics for this class state: 

Under general supervision, serves as a specialist in nutritional assessment, 
management and education of the patient and/or in directing a food service 
system. Supervises assigned personnel. Shares specialty expertise with peers. 
 

Ms. Terrell provides nutritional care for geriatric patients. She serves as a specialist in 
nutritional assessment for geriatric patients and provides education for patients.  In 
addition, Ms. Terrell shares her geriatric expertise with peers and other hospital staff. 
 
While examples of typical work identified in a class specification do not form the basis for an 
allocation, they lend support to the work envisioned within a classification. The Typical Work for 
this classification is identified as follows: 
 

Performs dietitian duties in a sub-specialty area such as food marketing, sensory 
evaluation, work productivity measurement, renal, burns, geriatrics, oncology, 
metabolic support;  
 
Conducts research in the field of nutrition, dietetics, and Food Service Systems;  
Assists in development of budgetary data, such as FTE requirements, equipment 
needs, revenue forecasting; 
  
Interviews and recommends selection of applicants, trains new employees, 
assigns and schedules work, acts upon leave requests, conducts annual 
performance evaluations and recommends disciplinary action;  
 
Instructs dietitians and other personnel in area of specialty;  
 
Develops and utilizes data base systems and trains other staff in their use to 
evaluate nutrition care and food control processes;  
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Assists in developing education objectives and implementing programs of study 
for dietetic and post-masters students; 
 
Trains community dietitians in current research and its application to nutrition and 
food service systems in sub-specialty areas;  
 
Trains other health care professionals in clinical applications of nutrition 
principles;  
 
Performs the duties of Dietitian 1;  
 
Performs other duties as required. 

Ms. Terrell performs specialized duties in Geriatric Admissions.  She assists in 
interviewing dietitian candidates. She instructs dietitians and others in geriatric nutrition 
and she performs the duties of Dietitian 2.   

Basis for Determination 

In Salsberry v. Washington State Parks and Recreation Commission, PRB Case No. R-ALLO-
06-013 (2007), the Personnel Resources Board addressed the concept of best fit. The Board 
concurred with the former Personnel Appeals Board’s conclusion that while the appellant’s 
duties and responsibilities did not encompass the full breadth of the duties and responsibilities 
described by the classification to which his position was allocated, on a best fit basis, the 
classification best described the level, scope and diversity of the overall duties and 
responsibilities of his position. Allegri v. Washington State University, PAB Case No. ALLO-96-
0026 (1998).  

In a separate case, PRB concluded that while one class appeared to cover the scope of a 
position, there was another classification that not only encompassed the scope of the position 
but specifically encompassed the unique functions performed. Alvarez v. Olympic College, PRB 
No. R-ALLO-08-013 (2008).   

Ms. Terrell’s duties and responsibilities do not encompass the full breadth of the duties 
described by the Dietitian 2 classification, as she does not have supervisory responsibilities. 
However, she clearly offers nutritional care and education to geriatric staff. In addition, she has 
a sub-specialty in Geriatrics and she shares her expertise both with her peers and other hospital 
staff.   

Based upon my review and my comparison of Ms. Terrell’s duties to the classification 
specifications above, I conclude that the Dietitian 2 classification best describes the duties and 
level of responsibility assigned.  Her position should be allocated to this level. 

Appeal Rights 

RCW 41.06.170 governs the right to appeal.  RCW 41.06.170(4) provides in relevant part, the 
following: 
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An employee incumbent in a position at the time of its allocation or reallocation, or 
the agency utilizing the position, may appeal the allocation or reallocation to the 
Washington personnel resources board. Notice of such appeal must be filed in 
writing within thirty days of the action from which appeal is taken. 

The mailing address for the Personnel Resources Board (PRB) is P.O. Box 40911, Olympia, 
Washington, 98504-0911. The PRB Office is located on the 3rd floor of the Raad Building, 128 
10th Avenue SW, Olympia, Washington. The main telephone number is (360) 407-4101 and the 
fax number is (360) 586-4694.    

If no further action is taken, the Director’s determination becomes final. 

 

 

List of Exhibits 
 

A. Mona Terrell Exhibits 
 

1. Director’s Review request from Daniel Rodgers, RD received December 9, 2014  
2. Summary of justification for reallocation 

 
B. DSHS Exhibits 

 
1. Allocation Letter (Corrected Letter- To Add Mike Raich’s Signature)  
2. Position Description KL58 – 70103573   
3. Organizational Chart   
4. Class Specification Dietitian 1   
5. Class Specification Dietitian 2   
6. Email from Ronda Kenney, Daniel Rodger’s Supervisor  Confirming the Subject 

of Pre-allocation Phone Conference   
 

C. Class Specifications  
    

1. Dietitian 1  
2. Dietitian 2   

 
 
 
 
 
 
 
 
 


